Scan to SMB(PC)

Set up Guide




Regarding Trade Names

» Windows is a registered trademark of Microsoft Corporation in the U.S.A. and/or other countries.
*  Windows XP and Windows Vista are trademarks of Microsoft Corporation.
» This machine contains the software having modules developed by Independent JPEG Group.

All other brands and product names are registered trademarks or trademarks of their respective companies. The
designations ™ and ® will not be used in this Setup Guide.




Introduction

This Setup Guide explains operations on your computer and the machine that you must perform before using
the Scan to SMB (PC) function.

Using the Scan to SMB (PC) function, you can convert scanned original images to digital data and send it to any
computer on the network for saving.

Flow of Processes for Data Transmission

[Operations on the computer]

STEP 1 Creating a Shared Folder (see page 5)

Create a shared folder to receive files in the
destination computer and enable folder sharing.

[Operations on the computer]

Checking Information Required to Specify
Destination (see page 8)

STEP 2 Check the computer information required when
entering it on the touch panel.

* Name of computer
« Name of destination folder
¢ Domain name\user name

[Operations on the machine]

Sending File (see page 12)

Enter the destination data using the machine’s touch
panel to send a file.

8wy o send Somptr
STEP 3 r—
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CAUTION: If the destination of files is a Windows Vista-based computer, you must configure Windows Firewall options.
For how to configure your Windows Firewall, refer to Configuring Windows Firewall (for Windows Vista) on page 3.




About Scan to SMB (PC)

To use Scan to SMB (PC) function, a “shared folder” must be set up with the destination computer to receive
data.
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IMPORTANT: To use Scan to SMB (PC) function, the machine must be connected to a TCP/IP network.

NOTE: You can select from the following three file formats: PDF, TIFF, JPEG and XPS. To select a file format,
refer to the Operation Guide.

The next section explains how to send data to a domain controlled computer.




Configuring Windows Firewall (for Windows Vista)

If the destination of files is a Windows Vista-based computer, you must configure Windows Firewall exceptions.
With exceptions, enable file and printer sharing and add a port you want use for the Scan to SMB (PC).

IMPORTANT: Log on to Windows with administrator privileges.

1 On the Windows Firewall Settings dialog box,
click the Exceptions tab. From the Start menu,
select Control Panel and click Allow a program
through Windows Firewall.

2 Atthe User Account Control consent prompt,
click the Continue button.

3 Click the checkbox under File and Printer

8P Windows Firevell Settings S Sharing, then click the Apply button.
[[General | Exceptions [ advanced
Exceptions control how programs communicate through Windows Firewall, Add a 4 CI|Ck the Add port... button . The Add a Port dla|Og

program or port exception to allow communications through the firewall,

box appears.

Windows Firewall is currently using settings for the private network location,
What are the risks of unblocking a program?

To enable an exception, select its check box:

Program or port =

[JBITS Peercaching
[ Cannect to a Metwork Projector

m

ISCSI Service
[key Management Service
MNetwork Discovery
[rerformance Logs and Alerts
[JRemate Administration
Remote Assistance
[remote Desktop

MM menmbm Covmmd | B

[Addp[ogram... ][ Add port... H Properties ] Delete

Motify me when Windows Firewall blocks a new program

[ QK ][ Cancel ][ Apply




5 Enter the information on the port you want to add.
Add a Port (=3

Use these settings to open a port through Windows Firewall. To find the
port number and protocol, consult the documentation for the program or
service you want to use.

Mame: Scan to SMB
Port number: 139
Protocol: @ TCP

upp

What are the risks of opening a port?

Change scope... QK ] | Cancel
ltem Information to be entered
[Name] Type a name for the port you want to add.
[Port number] 139
[Protocol] Click TCP.
6 Click the OK button to close the Add a Port dialog
box.
The new port is added to the list of the programs or
ports.

7 Click the OK button to close the Windows Firewall
Settings dialog box.

NOTE: You can communicate using port 445 for Scan to SMB (PC). To use port 445, change SMB port number
to 445 via the COMMAND CENTER. When you want to change port numbers, consult your network
administrator.




STEP 1: Creating a Shared Folder

Create a shared folder to receive data in the destination computer.
Share the folder by enabling folder sharing on a normal folder.
The following example explains how to create a folder named “scannerdata” on drive C.

NOTE: The following description is one example of screenshots of Windows XP. The details differ depending
on the type of operating system.

IMPORTANT: Log on to Windows with administrator privileges.

1 Create a folder named “scannerdata” on drive C.

2 Right-click the “scannerdata” folder and select
Sharing and Security---.
The scannerdata Properties dialog box appears.

N aPerin 7% 3 Select Share this folder.

General | Sharing | Security | Customize

= YVou can zhare this folder with other ugers on pour
netwark. To enable sharing for this folder, click Share this
falder

i ) Do nat share this folder

Share name: | scannerdata

LComment;

Uzer limit: @) Mavinum allowed

() Allow this rumber of users: “
-

To set permissions for ugers who access this
folder over the network, click Permissions. =

To configure settings for offine access, click
Caching.

Windows Firewall will be configured to allow this folder to be
shared with other computers on the network.

iews vour Windows Firewall settings

ag H Cancel ][ Lpply

NOTE: You can change the Share name.




. ey 4  Click the Permissions button. The Permissions
scannerdata Properties E]E|

for scannerdata dialog box appears.

General | Sharing | Security | Customize

—_— “You can share this folder with other users on pour

network. To enable shaiing for this folder, click Share this
falder

() Do not share this falder

Share name: | scannerdata
Comment:
User limit: @ Mavimum allowed

() Allow this number of users: -

To set permissions For users who access this
folder cwer the network, click Permissions

To configure settings for offine access, click
Caching.

“windowss Firewall wil be configured to allow this folder to be
shared with other computers on the network,

Wigw pour windows Firewall settings

ar H Cancel H Apply ]

5 Select the group or user to whom you want to grant
permissions for the shared folder.

NOTE: The following example explains how to grant permissions for Everyone. Everyone is the setting that
allows any users to share the folder over the network.

NOTE: Click the Add button to add groups or users that are selectable from the Group or user names. Use

this setting if you want to limit the access to the shared folder to specific users or groups. For further details,
refer to Adding Users Who can Access to the Shared Folder on page 17.

— 6 Click the checkbox under Allow for Change and
ermissions for scannerdata K ] B
Read, then click the OK button of the Permissions
Share Pemissions .
dialog box.
[Group of user names:
ﬂEEvaryona
Permizsions for Everyone Allow Deny
Full Control O
Change |
Fead |
ar l [ Cancel ] [ Apply




share Properties

General SharinJ Security I:ustormze

Group or user names:

ﬁ Administr:

€7 CREATOR OWNE

€5 SYSTEM
O (OCACE 1ot
s

ﬂi Power Users [PC40504Power Users)

Permisgions for Administratars

Add... Bemove

Allow

Full Control

Modify

Read & Execute
Ligt Folder Contents
Fiead

“/rite

click Advanced

For special permissions or for advanced settings,

w

share Properties

General || Sharing | Security | Customize

Group or user names:

!ﬂ Administrators [PC40500Aministiatars) ~
€5 CREATOR OWNER
ﬁi Everyong
ﬁi Pawer Usgers [PC40504Power Uzers)
#T coeTon b
< ¥
Permigzions far Everone Allow Deny
Full Cantral ] [
| Moty |1 O
Fead & Execute [+ O
Ligt Folder Contents [+] [}
|Read [+] | O
Yadribe ] O =
For special permissions or for advanced settings,
click Advanced asleanced
0K ] [ Cancel ] [ Lpply ]
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Click the Security tab, then click the Add button.

Add the user name displayed in the Group or user
names.

Click the Add button, then click the Locations
button.

Select the computer to which the shared folder was
created (Example: PC4050) and then click the OK
button.

Enter the user name added as a local user into the
text box and click the OK button.

Select the added user, click the checkbox under
Allow for Modify and Read, then click the OK
button.

Click the OK button to close the Properties dialog
box.




STEP 2: Checking Information Required to Specify
Destination

Check the computer information required to enter on the touch panel when sending a file.
The information you require to check using the computer is:

» Entry for [Host Name]
» Entry for [Path]
» Entry for [Login User Name]

Checking the Entry for [Host Name]

Check the name of the destination computer.

1 Right-click My Computer and select Properties.
The System Properties dialog box appears.

2 Click the Computer Name tab to view the name of
computer.

<If the Computer Name tab contains Full
computer name and Domain>

System Properties

System Restore Automatic Updates Femote
General |\ Hard Advanced . .
e A — The characters to the left of the first dot (.) in the
'11 ‘Windows uses the following information to identify your computer Full computer name text box Correspond to the
. on the network.

entry for [Host Name]. (Example: pc4050)

Computer description:

For example: "Kitchen Computer or "Mary's
Computer'’,

Full computer name: pc405, abcdnet, com

Domair:

To use the Metwark,
domain and creat

ation Wizard to join a -
zer account, click Metwork NepolD
&r of join & domain, click Change. Change...
Full cormputer name: pc4050|abcdnet, com

Domain: abcdnet

Ok ] [ Cancel




<If the Computer Name tab contains Full
computer name and Workgroup>

System Properties

System Restore Automatic Updates Femote
General  |i Hard Advanced .
| Gered | A — All characters in the Full computer name text box
'11 ‘Windows uses the following information to identify your computer Correspond to the entry for [Host Name] X (Examp|e:
v on the network.

PC4050)

Computer description:

For example: "Kitchen Computer or "Mary's
Computer'’,

Full computer name: FC4050

workgroup:

To use the Metwark
domain and creat
0.

ation Wizard to join a
zer account, click Metwork NepolD
er of join & domain, click Change. Change...

Full cormputer name: FCA050
Wwhorkgraup: ABCOMET

Ok ] [ Cancel




Checking the Entry for [Path]

Check the share name for the shared folder to which data is sent.

1

EJ[EI\ S

e Edt View Favortes Took Help

Qe - © ¥ ‘pieavth‘ Folders | [121]-

actiress [ 2 Wpcs0SDiscannardata PlcES

Search Comparion x \Name Size | Date Modfied
Ecth 4[11/2007 7:58 P
411/2007 7:59 M

- Address | Y\peds0fscannerdatal

You may sl wank to...

1) Search this computer for
files

) Search the Internet

Click Search in the Start menu. The Search
Result page opens.

Search the destination computer to which the file is
sent.

In the Search Companion, click Printers,
Computers, or people, and then click A
computer on the network.

On the Computer name text box, type the name of
computer (pc4050) you checked on page 8, and
then click Search.

Double-click the name of computer (pc4050)
displayed on the search results.

Double-click the “scannerdata” folder and check
the full path displayed in the Address Bar. The
characters to the right of the third backslash (\)
correspond to the entry for [Path].

(Example: scannerdata)

NOTE: Available characters for [Path] is ASCIl only except (*?" <>]).

NOTE: You can specify a subfolder in the shared folder as the location where data is to be sent. In this case,
the entry for [Path] is “share name\name of a folder in the shared folder”. In the sample window above,

“scannerdata\projectA” corresponds to [Path].

10



Checking the Entry for [Login User Name]

Check the information in “domain name\user name” format for logging onto Windows.

Windows Security

ABCDMET james. smith

Jamas Smith is logged on & | ABCDMET james. smith

Lagen Infarmation

Lagon Date: 411212007 5:36:25 PM

Use the Task Manager to close an application that is nat responding.

l J [

[ Task Manager ] [

| Lock Computer Log OFff... shut Dowr, .. ]

Cancel ]

1

Press the Ctrl-Alt-Delete key combination on the
keyboard.

Check the Logon Information that appears on the
Windows Security window. In the sample window
below, “ABCDNET\james.smith” corresponds to
“‘domain name\user name”.

(Example: ABCDNET\ james.smith)

NOTE: Available characters for [Login User Name] is ASCII only.

NOTE: You can also use the following steps to check the domain name and user name that must be entered in

[Login User Name].

1 Open the Command Prompt window.

From the Start menu, select All Programs, Accessories and then Command Prompt.

2 Atthe Command Prompt, enter “net config workstation” and then press Enter.

o+ Command Prompt

[Logon domain ABCDNET

Jjanes.smith

11



STEP 3: Sending File

This section explains how to send files.

1 Place the original and press the Send key.

2 On the touch panel, press [Folder Path Entry] and

then [SMB.
@ Ready to send. Destination 3 Enter the host name, path, user name and
ERetslo et 1 password in the [Host Name], [Path], [Login User
r N . . .
— Name] and [Login Password] fields respectively.
[o} lame . . .
) [pceoso Press the key of each item to first display the entry
I FIP | scannerdata | screen.
bggirnName |abcdnet\ james.smith
| eccccc00
i S;:uecit‘yt the folder on the destination
computer. "
Add to Addr Book I Next Dest. I Cancel I Pl OK

10/10/2008  10:10

Item Data to be entered Reference Page
[Host Name] Name of destination page 8 of this
computer Setup Guide

Example: pc4050

[Path] Name of folder for page 10 of this
storing data Setup Guide
Example:
scannerdata
[Login User Domain name\user page 11 of this
Name] name Setup Guide
Example: abcdnet\
james.smith
[Login Password to be Contact your
Password] entered when logging | system
in to the domain administrator.

NOTE: For how to operate the entry screen, refer to the Operation Guide.

12



IMPORTANT: If the domain name in [Login User Name] matches the name of computer in [Host Name], the
destination computer is not used in the domain environment.

In this case, enter the user name only in [Login User Name].

—
pc4050 | o [ pcd050
scannerdata

scannerdata

pc4050\ james.smith |

james.smith |

Dy
5] Specty th folder on the destination
Computer,

ﬂ ‘Specify the folder on the destination
computer,

Host Name: pc4050 Host Name: pc4050

Path: scannerdata Path: scannerdata

Login User Name: pc4050\james.smith Login User Name: james.smith

Login Password: Password to be entered Login Password: Password to be entered
when logging in to the when logging in to the
domain domain

4  After completion of all entries, press [Connection
Test] to check the connection. When the
connection is successfully established, Connected.
is displayed.

NOTE: If the Cannot connect message appears, check the details you entered. If they are correct, refer to the
Troubleshooting on Page 15.

NOTE: Adding destinations to the address book enables you to select them later. To add a destination to the

address book, enter it and press [Add to Addr Book]. For how to add destinations to the address book, refer to
the Operation Guide.

[ pcd050

| scannerdata -

|abcdnet\ james.smith

Add to Addr Book

(00000000

13



5 Once the connection is checked, press [OK].

6 Press the Start key. The scanned original data is
converted to a file and sent to the shared folder of
the computer you specified.

NOTE: The file name containing scanned originals starts with “doc” followed by additional information (by
default, a timestamp). For example, a file containing data sent on December 31, 2008, 02:30:40 pm will be
“doc20081231143040".

You can also specify a name of file in [File Name Entry] before sending it. For details, refer to the Operation

Guide.

14



Troubleshooting

If a network connection fails (ex. Send Error), refer to the table below.

Checkpoints

Corrective Actions

Reference Page

Are the machine’s network
settings set properly?

Connect the network cable
and set up TCP/IP properly.

Refer to the Operation
Guide.

Is folder sharing set up
properly?

Check the folder sharing
and access permissions in
the Folder Properties dialog
box.

page 5 of this Setup
Guide

Is SMB of COMMAND
CENTER On?

Enable SMB protocol
setting.

Refer to the Operation
Guide and COMMAND
CENTER Operation
Guide.

Is the information entered in
[Host Name] correct?(?)

Check the host name of the
destination computer.

page 8 of this Setup
Guide

Is the information entered in
[Path] correct?

Check the name of shared
folder.

page 10 of this Setup
Guide

Is the information entered in
[Login User Name]

correct?(1)(2)

Check the domain name
and domain user name.

page 11 of this Setup
Guide

Is the domain name
specified in [Host Name]
different from the one
specified in [Login User
Name]?

Delete the domain name
and a

\ from the name entered in
[Login User Namel].

page 13 of this Setup
Guide

Is the information entered in
[Login Password] correct?

Check the login password.

Refer to the Operation
Guide.

15



Are Windows Firewall
exceptions correct?

1. To open Windows
Firewall, click the Start
menu and then click
Control Panel.

2. Click the Exceptions tab
and select File and Printer
Sharing.

- When using a Windows
Vista

1. To open Allow a
program through
Windows Firewall, click
Start and Control Panel.

2. Click File and Printer
Sharing.

3. Click the Add port...
button to add port 139.

page 3

Is there a difference in time
between the machine, PC
and the domain server?

Match the time setting
between the machine, PC
and the domain server.

Contact your system
administrator.

Does the Send Error.
message appear on the
touch panel?

Refer to "Responding to
Error Messages" in the
Operation Guide.

Refer to the Operation
Guide.

(1): You can also enter the login user name in the following method.
domain name/user name (Example: abcdnet/james.smith)

... user name@domain name (Example: james.smith@abcdnet)

("2): The host name can be a full computer name of the computer. (Example: pc4050.abcdnet.com)

NOTE: If you still cannot connect to the network after performing all of the above checks, it is recommended to
set up new permissions on the shared folder. For further details, refer to Adding Users Who can Access to the

Shared Folder on page 17.
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Adding Users Who can Access to the Shared Folder

You can add users or groups who can access to the shared folder.
This section explains how to add a new user to the computer to which you created the shared folder and set
permissions to access the shared folder.

New User E| g|
User name: james. smith |
Full name:

Description:
Password: [TIIIIIL]
LConfirm pazsword: LLIIITL L)

[ User must change password at nest logon
[ User cannat change password

[ Pazsword never expires

[ &ccount is disabled

Create ] [

Cloze

Right-click My Computer and select Manage.

Add a new user.
Select Local Users and Groups, right-click User
and then click New User.

Enter the user name and password.

IMPORTANT: Be sure to enter the user name and password you set in the above steps through the operation
panel when sending the relevant file.

Click the Create button and then click the Close
button to close the New User dialog box.
The new user is added to the list of the local users.

Click 3 (Close button) to close the Manage
window.

Set permissions for the shared folder.
Right-click the folder to be shared, select Sharing
and Security:-+, and click the Permissions button.

Add the user that will appear in the Group or user
names box.

Click the Add button, Location button, name of
computer to which the shared folder is created
(PC4050), and then click the OK button.

17



Select Users or, Groups

Select thiz object type:

|Users, Groups, or Built-in security principals | [ Object Types... ]
FErom this location:
PCags | [ Locations... ]

Friter the nhirct names i select Tesamnles

james. smith|

LCheck Mames

Permissions for scannerdata

Share Permissions |

Group or user names:

[ i -

ﬂ james. zmith [PC4050% ames. smith]

Add... ][ Bemove ]
Permizzions for james. smith Allowy Deny
[ Foll Pl O
Change O
Fead O
QK ] [ Cancel ] [ Apply ]

share Properties

General SharinJ Security I:ustormze

Group or user names:

€5 CREATOR OWNER
ﬂi Power Users [PC40504Power Users)
€5 SYSTEM

T (DC AR L)

<

v
>

Add.

Permisgions for Administratars Allow Deny

Bemove

Full Control

Modify

Read & Execute
Ligt Folder Contents
Fiead

“/rite

click Advanced

For special permissions o for advanced settings,

oooooo

w

8 Enter the user name that was locally added in the
text box and click the OK button.

9 Select the added user, and click the checkbox
under Allow for Change and Read, and then click
the OK button.

10 Click the Security tab, then click the Add button.

11 Add the user name displayed in the Group or user
names.
Click the Add button, then click the Locations
button.
Select the computer to which the shared folder was
created (Example: PC4050) and then click the OK
button.

12 Enter the user name added as a local user into the
text box and click the OK button.

18



13 Select the added user, click the checkbox under
Allow for Modify and Read, then click the OK
button.

share Properties

Genaral | Sharing | Secuily | Customize

Group or user names:
ﬁAd inistrators [PC4050%Administrators] fa . . .
O orearon ownen 14 Click the OK button to close the Permissions

€ Everyone dialog box.
ﬂi Power Users [PC40504Power Users]
T cveTon

< >

Deny

v

Permisgions for Everyone

Full Control
[Modify
Read & Execute

Ligt Folder Contents
|Read
“/rite

=
OEEEEC E

oooooo

w

For special permissions o for advanced settings,
click Advanced -

0K H Cancel H Apply ]

15 Send the file.
For further details, refer to STEP 3: Sending File on
page 12.
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IMPORTANT: The details that are to be entered on the operation panel are as follows.

Ready to send.
Place original.

Folder Path Entry
- [ —

>> Fosome|[ocaos0 | The name of computer
e ] B scannerdata  m— ——The name of folder for storing data
|25 are__|[abcanety james.smth [———————The name of local user
E ——The password of local user
(1 o
Test
Add to Addr Book Next Dest. Cancel ) OK

Item

Data to be entered

Reference Page

[Host Name]

Name of destination
computer

Example: pc4050

page 8 of this
Setup Guide

[Path] Name of folder for page 10 of this
storing data Setup Guide
Example:
scannerdata
[Login User Name of local user page 17 of this
Name] Example: james.smith Setup Guide
[Login Password of local page 17 of this
Password] user Setup Guide

20
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5050 scanning error codes.txt

gosted February 19, 2007 01:06 AM Hide Fost

1101.: :

rhe server name of the SMTP server is nut set correctly or the host name TH s
incorrect when sending scan data to an FTP server. Use COMMAND CENTER and register
the SMTP server name and the host name correctly.

1102:
rhe login user name i85 incorrect or the domain name has not been entered. Enter
login user name, domain name and password correctly.

1103:
rhe network path name is incorrect or you do not have access to the folder
specified. Use COMMAND CENTER and register the path name correctly.

1104:
No recipient address. Enter Email address correctly.

1105:

E-mail - The_SMTP protocol setting is turned off. Use COMMAND CENTER and turn on the
SMTP protocol setting. )

scan to PC (SMB) - SMB setting is turned off. Use COMMAND CENTER and turn on the SMB
setting.

scan to PC (FTP) - FTP setting is turned off. Use COMMAND CENTER and turn on the FTP
setting.

1106:
The sender address setting under E-mail: SMTP is not registered. Use COMMAND CENTER
and register the sender address.

2101/2102/2201/2202/2203/3101: :

The network cable is disconnected or the hub that it is connected to is not
operating properly. Check the cable and the hub. otherwise, the server name or the
host name of the SMTP server is not set correctly. Use COMMAND CENTER and register
the SMTP server name and the host name correctly.

2204: )
The E-mail size exceeds the acceptable send data capacity. Decrease the size or
resolution of the scanned data to be transmitted and resend the E-mail.

9181:
The scanned original exceeds the acceptable number of pages of 999. send the excess
pages separately.

.
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